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How to access Civis 
You are a few steps away from entering ForumCiv’s new Organization Portal – Civis.  

For security reasons you will need to use multi-factor authentication to log into Civis. This means that 
you will need an app installed on your phone called Microsoft Authenticator. 

See instructions and pictures below.    

1. Download the app Microsoft Authenticator from App Store or Google Play on your phone. 
2. You should have received an invitation by e-mail. Press “Accept invitation” 
3. You will be asked to log in with a code. Press “Skicka kod” 
4. You will now receive a code by e-mail 
5. Enter the code and press “Logga in” 
6. Accept the permissions requested by ForumCiv by pressing “Acceptera”  
7. You will receive a prompt that says "More information is required". Follow the instructions 

below to complete the configuration of multi-factor authentication (page 5).  
 
Welcome to Civis! 

 
Note: If you already have a Microsoft account, you will be redirected directly to step 6 when 
accepting the invitation received by e-mail. 
 

http://www.forumciv.org/
https://apps.apple.com/us/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=en&gl=US
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7. How to complete the configuration of multi-factor authentication 
 
You will now have to complete the configuration of multi-factor authentication. You will receive a 
prompt that says "More information is required" as seen in the picture below.  
 

1. From your computer: Click on ”Nästa”. 
 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. Followed by clicking on ”Nästa” as shown in the image below.  
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3. From your phone: Open the Microsoft Authenticator app. Once you have the Microsoft 
Authenticator app open, click on the "+" sign in the upper right corner. Choose to add a 
"Work or school account." And then select "Skanna QR-kod" and scan the code you see on 
the screen of your computer. See the image below.  
 

4. From your computer: Once you have scanned the code with your phone, click on "Next".  
 
 
 

 
 
 

 
5. From your phone: Approve the request you receive in the Microsoft Authenticator app and 

enter the number displayed on your computer screen in the Microsoft Authenticator app.  
 

6.  From your computer: Click on ”Nästa”  
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7. From your computer: If you haven't already filled in your phone number, you need to do so 
now. Once your phone number is entered, click on "Nästa".  
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8. From your phone: Note down the code that has been sent via SMS from Microsoft.  
From your computer: Enter the code that was sent via SMS from Microsoft. Then click on 
"Nästa".  
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9. The configuration of multi-factor authentication is now completed. Click on “Klar” 

 

 
 
 
 
You should now be able to access Civis! 
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